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P L A T I N U M  S E R V I C E S

You Deserve the Best!

You Are Unique, so You 
Deserve a Joint Replacement 
Implant that is Designed to Fit 
Only Your Anatomy

Pat ien t  In fo rmat ion  Brochure



Introducing: 

Personalized Implant   
Conformis offers you the choice to personalize your joint replacement implant. When you choose this 
service, you will be scheduled for a CT scan. The unique size and shape of your anatomy from the 
scan will be used to design and manufacture implants and instruments that will fit you, and only you! 

Out-of-Pocket Services Fee for Enrollment   
Selecting the personalization option requires enrollment in the Image-To-Implant® Platinum Services 
program. To upgrade to a personalized implant, there is an out-of-pocket incremental fee not covered 
by your insurance.

Your surgeon and/or medical facility can tell you more about the personalization fee.

5-Year Warranty  
Your deluxe upgrade to a personalized implant will also include a 5-year warranty1. In the unlikely 
event that your surgeon recommends revision surgery within 5 years, and you undergo the procedure, 
then Conformis will reimburse you up to $3,000 for your out-of-pocket expenses, which can vary by 
medical facility.
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Sources:
1)  Applicability of the warranty is conditioned on the patient’s timely execution and submission of warranty acknowledgement and warranty claim forms, both available at 

upgrademyknee.com.



Why People Choose Personalization

Sources:
1)  Health Advances primary and secondary research
2) What Is The Value Of A Star When Choosing A Provider For Total Joint Replacement? A Discrete Choice Experiment
 Adam J. Schwartz, Kathleen J. Yost, Kevin J. Bozic, David A. Etzioni, T. S. Raghu, and Irfan Emrah Kanat, Health Affairs Vol. 40, No.1
 https://www.healthaffairs.org/doi/abs/10.1377/hlthaff.2020.00085?journalCode=hlthaff&

Strong Supporting Clinical Evidence 
More than 50 Clinical Studies have been published on 
Conformis technology, including more than 30 peer-
reviewed medical publications that demonstrate the 
effectiveness of personalized implants. 

More than 100,000 Implants in Use
Conformis is the only manufacturer of truly personalized 
knee and hip joint replacements. There are more than 
100,000 people currently enjoying personalized implants.

Conformis Personalized Knee Implants are Designed To/For:

Achieve Superior Fit 
Traditional implants are available in limited sizes, this can result in painful overhang and underhang 
(see images on previous page) of the prosthesis. Conformis implants are designed to fit your unique 
anatomy.

Provide Improved Range of Motion Over Standard Implants
Studies have shown that Conformis implants result in improved range of motion versus traditional 
impants – providing more mobility and flexibility.

Less Opportunity for Infection
Conformis leverages customization technology to provide knee 
and hip replacements and single-use instruments in pre-sterilized 
kits – that means fewer re-sterilized, reusable instruments are 
used in your procedure.



Sources:
1) https://www.conformis.com/patient-specific-knee-and-hip-implants/patient-resources/blog/precisioneffect-and-surveyhealthcare-knee-implant-patient-survey-2018/
2) https://journals.lww.com/jbjsreviews/Abstract/2020/07000/Patient_Satisfaction,_Functional_Outcomes,_and.7.aspx

High Satisfaction

Study: 90% of People are Confident in Using Their 
New Knee
Research has identified a significant increase in 
satisfaction among those with a Conformis personalized 
knee replacement implant versus those with traditional 
implants.1 The Conformis implant recipients surveyed 
were more satisfied, more confident using their new 
knees, and more likely to recommend their implants.

77%
Conformis 
Patients

How likely are you to recommend your 
knee replacement to a friend or colleague?

36%
Non-Conformis 
Patients

Individuals responding “10, extremely likely” 

How satisfied are you with your knee 
post-surgery? 

85%
Conformis 
Patients

70%
Non-Conformis 
Patients

Individuals responding 8-10, where 10 is most satisfied

Study: 90% of People are Satisfied 18-28 Months 
Post-Surgery 
Published clinical research found that those who 
received Conformis personalized iTotal PS (posterior-
stabilized) knee replacement implants, were 90% 
satisfied or very satisfied 18–28 months post-surgery.2 

90%



Ask Your Surgeon if Personalization Through the 
Image-To-Implant® Platinum Services is the Right Option for You

Traditional Joint Replacement – Limited Sizes, 
Doctors Have to Settle for Closest Fit

Why settle for traditional when you can have 
Conformis’ leading-edge, personalized implants 
made to fit your joints’ unique size and shape, along 
with a personalized surgical plan, and personalized, 
3D-printed, single-use surgical instruments!

Conformis Personalized Implants: Your Knee

Your Knee

•Superior outcomes have been demonstrated 
in dozens of peer-reviewed clinical studies 
and multiple satisfaction surveys.

•Requires an incremental out-of-pocket 
personalization service fee. 

•Your implant, surgical plan, and 3D-printed, 
single-use surgical instruments will be designed 
and manufactured individually for you.

Traditional joint replacement procedures focus on the 
cutting and shaping of your bones to fit off-the-shelf 
implants, which are made in limited sizes and shapes. 



Look Inside to Learn More About Getting a Personalized 
Knee Joint Replacement that is Made to Fit Only YOU!

Please read this entire brochure 
carefully and consult your physician 
with any questions you have about 
Image-To-Implant® Platinum Services 
from Conformis.

You Deserve an 
Implant Designed 
to Fit Your Unique 
Anatomy 

You can also obtain additional information 
by calling the implant manufacturer, Conformis, toll-free at  

(844) Knee-4-Me – (844) 563-3463

Learn More About Your Choice of a Personalized Joint Replacement

600 Technology Park Drive, Billerica, MA 01821     |     conformis.com       
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